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Abstract:

The study examined the effect of electronic word of mouth
and corporate image through a field study on Egyptian
communication sector. The study used a cluster sample of 397
customers for (Vodafone, Orange, Etisalat, and we company). A
questionnaire of 27 statements were given to customers during
the second quarter of 2020. Electronic word of mouth included
five dimensions (credibility, usefulness, number of comments,
comment length, ease of understanding) while corporate image
consisted of three dimensions (functional dimension, emotional
dimension, corporate reputation). Results showed that electronic
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word of mouth has an effect on corporate image at significance
level (1%). Overall, electronic word of mouth interpreted
corporate image changes by (74.4 %) degree. Results reflected
the importance of marketing practices in social communication
platforms.

Key words :Electronic word of mouth, Corporate image,
communications sector.
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